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The BCBS Institute is a social enterprise employing business practices to sustainably address social 

determinants of health

BCBS Institute | Identifying Social Determinants of Health

STRUCTURAL BARRIERS

• The CHM Hub® platform identifies 

structural barriers that impact access 

to local health care resources, such 

as physicians, pharmacies, nutrition 

and fitness, enabling Plans to target 

strategic partnerships and resource 

deployment.

BEHAVIORAL BARRIERS

• The CHM Hub® platform identifies local  

behavioral barriers impacting member 

health outcomes, enabling Plans to 

provide tailored solutions including 

telehealth and specialized care 

management programs, such as 

behavioral health counseling.
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Communities Providers Members Employees

Description

Understand and address 

health inequities within 

local communities

Equip providers with tools 

and resources to address 

inequity at multiple levels

Identify and resolve 

individual- or cohort-level 

health challenges

Foster culture that 

empowers employees to 

address inequities

Key 

Initiative

Types 

(examples)

• Grants

• Programs & 

partnerships

• SDoH efforts

• Education & 

awareness

• Policy and advocacy

• Education & training

• Network expansion

• Physician workforce 

diversity efforts 

• Support providers 

disproportionately

serving racial 

minorities

• Data & analytics

• Product & benefit 

design

• Care and case 

management

• Member Education 

and communication

• Ensure access to 

culturally competent 

providers and care 

settings

• Education & training

• Resource groups

• Internal programs

External Internal

BCBS Plans engage across in various initiatives to address health disparities and inequities

BCBS Plans | Addressing Social Determinants of Health



4PROPRIETARY AND CONFIDENTIAL – For Blue Plan Use Only

BCBS Institute 

leverages the 

Community Health 

Management Hub®

technology platform’s 

novel analytics and 

reporting capabilities

to support 

identification of 

actionable insights 

designed to address 

social and 

environmental 

determinants of health

BCBS Plans engage across in various initiatives to address health disparities and inequities

BCBS Plans | Focus on Nutrition Deserts
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