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What Does Advocacy Mean?*

Advocacy

Noun
e 1: the profession or work of an advocate

e 2: the action of advocating, pleading for, or supporting a cause or
proposal

*Merriam-Webster ZIUL
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Advocacy -

e Self Advocacy — Speaking up for /‘5\
oneself

e Systems Advocacy — typically -LUWLLL

changing policy, laws or rules —
Cancer; Alzheimer's Disease

CMS Agrees! Posted on cms.gov:

Find a patient advocate
We're here to help

® Ind|V|d ual Advocacy — Ssomeone to Patient advocates can help you navigate the Contact the No Surprises Help Diesk

fer help in over 350 languages and for

healthcare system. Advocates ask questions, information in a format that's

Stand beSIde you — our fOCUS for write down information, and speak up for you. Feeessiole fo o, You can aisa 52k =

Qucstion U"Il.lr'l.! LRES [t e L Lil.l"ll.lli.l nits
toda They help you get the care and resources you ferm.
y need Get help in Espanol, Francais, & =.

pycckuin, =TTEl, and 350 other
languages: 1-800-985-3059

Get help

Do an enline search for an advocate that fits your needs.

Find a patient advocate online. You can search for an advacacy group that helps with medical
hills in your state or for a particular disease or condition you have.
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Why? Impact on the bottom line:

e Four basic components of cost in health care:
—Cost per unit - how much does the pill cost?

—Units of Healthcare Purchased - how many inpatient
stays?

—Quality and Efficiency — Centers of Excellence
—Member Advocacy !
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Guardian Nurses Healthcare Advocates



Who We Are

Guardian Nurses is a national, nurse-owned, nurse-
led company with an award-winning care model.

We contract with self-funded health plans to deliver
high-touch, high impact care management for their
members and covered dependents through our

unique Mobile Care Coordinator® Program (MCC).

We employ highly experienced RNs and mobilize
them in branded vehicles to visit patients in person
and manage their care for acute and complex health
conditions. Our team has more than 1,000 years of
nursing experience!

Our recent ROI studies demonstrate 3:1 (acute
care) to 7:1 (diabetic program).

In 2023, our MCC Program won the Edge Runner

Award from the prestigious American Academy of
Nursing.
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Serving 18 Health
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On April 1st, with
3,500 lives
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OUR VISION

No one navigates
their healthcare
journey alone

OUR MISSION

We make our members, clients and
providers feel loved and cared for
during their healthcare journey,
because we take on the hard stuff,
using the best technology, expertise
and resources available to enable
the best possible outcomes.
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Our unique, industry-leading solution (St

Member

Simplify user experience Improve clinical Reduce claims
and increase member outcomes costs to provide
engagement significant ROI

Plan sponsor Provider Our holistic solution reduces healthcare-related costs,

promotes prevention and guides plan members to appropriate
resources to deliver significant value on your investment
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Thank You

Betty Long, RN, MHA
President/CEO

Guardian Nurses Healthcare Advocates
215.836.0260
betty@guardiannurses.com

Tony Saguibo, Jr., JD

Vice President of Sales, Labor
Quantum Health

808.479.2217
tony.saguibo@quantum-health.com

Vanessa Flynn

Vice President, Senior Benefits Consultant
Segal

646.740.9581

vilynn@segalco.com




	PATIENT ADVOCACY: �WHAT IT IS AND WHY WE ALL NEED IT! 
	Slide Number 2
	  What Does Advocacy Mean?*
	Advocacy – 
	Why? Impact on the bottom line: 
	A Proven Model of High Touch, High Impact� Care Management
	Who We Are
	Serving 18 Health Plans
	Slide Number 9
	Slide Number 10
	Thank You

